2
.\F}\:}) 0B AT

TBEPKT

77k & 20r.

1. O6mue noJioKeHust

1.1. Hactosmee ITomoskeHre onpenenseT NOpsSAOK y4eTa, perucTpalyy, pacCMOTPEHHUS
U paspelneHus obpalleHuii rpakjad B MyHUIUITATEHOM OI0PKETHOM 001e00pa30BaTeIbHOM
yupexxaeHun cpenHeil obmeobpaszoBarensHoil mxone Ne 17 umenu I'.AJludaps (MBOY
COIII Ne 17), a Tak)Kke KOHTPOJIb 32 UX UCIIOJIHEHUEM.

1.2. Perymmpyromee neiictBue IlomoxeHus pacnpocTpaHseTcss Ha OOpalleHud,
HOJyYCHHBIE B IMUCHMEHHOW WM YCTHOW (opMe Ha JUYHOM Mpueme aupekropoM MBOY
COII Nel7, mo moure, TenedoHy, SJIEKTPOHHONW MOUYTEe U WHBIMH HH(OOPMAIIMOHHBIMU
cricTeMaMH OOIIEro MOJIb30BaHUS.

1.3. Paccmotpenue ofbpamenuii rpaxnad B MBOY COIIl Ne 17 pernamentupyercs
CJICIYIOIMMHU HOPMATUBHBIMU ITPABOBBIMU aKTAMHU:

o Koncturynueit Poccuiickoit denepanuu;
o ®enepanbHbM 3aKk0HOM 0T 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit

Oenepanum»;

o ®enepanpHpIM 3aKk0HOM OT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mopsake
paccMmotpenus obpamenuii rpaxxaan Poccuiickoit @enepanumy;
o OenepanbasiM 3ak0HOM Poccuiickoit ®@enepaunu ot 27.07.2006 Ne 149-®d3 «O6

UHpOpMalry, UHYOPMAIMOHHBIX TEXHOIOTUAX U O 3aIUTe UHDOpMAITHNY,;

o ®enepababiM 3aKOHOM P® ot 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX).

1.4. OcHOBHBIE TEPMUHBI, HCTIOJB3YeMbIE B Ilon0xeHNu:

O6pamenne rpa:xkaannna (nainee — O6pamenue) — HanpasienHoe B MbOY COIII Ne
17 WM KOHKpETHOMY IO/DKHOCTHOMY JIMIYy, B IIMCbMEHHOW ¢opMe wmwiu B Qopme
QJIEKTPOHHOTO JOKYMEHTa, MpeUIoKEeHHEe, 3asBleHue WIM Kajioba, a TakkKe YCTHOE
oOpallieHne rpax/1annHa.

IIpeanoskenne — peKOMEHAIMS TPAKIAHUHA 110 COBEPUICHCTBOBAHUIO NESTEIBHOCTH
MBOY COII Ne 17.

3asiBjieHe — Tpockba TrpaxJAaHWMHA O COACUCTBUM B  pealu3aliil  €ro
KOHCTUTYITMOHHBIX TIPpaB M CBOOOJ WJIM KOHCTUTYLMOHHBIX IpaB U cBOOOJ IPYruXx JIHil, JuOO
COOOIIEHNE O HapyIICHUU 3aKOHOB U MHBIX HOPMATUBHBEIX IPABOBBIX aKTOB, HEAOCTaTKaxX B
pa6ore MbOY COII Ne 17 1 10oJXKHOCTHBIX JIULL, 1100 Kputuka nesrenbHoctd MbOY COIIL
Ne 17 v JOMKHOCTHBIX JIHII.

Kanoba — npocrba rpakJaHMHA O BOCCTAHOBJIEHUM WJIM 3allUTE €ro HapyIIEHHBIX
npaB, CBOOO WM 3aKOHHBIX UHTEPECOB MO0 NpaB, CBOOO WM 3aKOHHBIX MHTEPECOB APYTHX
JIMILL.

1.5. Ceegenust o mecte Haxoxaenus MBOY COIIl Ne 17, mouroBom agpece mns
HampaBieHus oOpalleHuid, o TeneQOHHBIX HOMepax U aApece 3JIEKTPOHHOW MOYTH AJIs
HampaBJieHus] oOpalieHuid; nHpopMalys O JUYHOM IIpHeMe IpaxaaH aupexkropoMm MBOY
COII Ne 17, ero 3aMmecTHTENSIMH pa3MELIAlOTCS Ha WHQOPMAIIOHHOM CTEHIE W
otburnmansaoM caiire MBOY COIII Ne 17 B nH(pOpManMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HHTEpHETY.



1.6. Obpattenust rpax/jaH MOTYT OBITh HarpaB/ieHbI:
« moutoi Poccuu mo azapecy: 352346, KpacHomapckuii Kpaid, YcTbh-JIabWHCKUI palioH
1.FOxubiy, yn. lIkonbHas, 1. 20;
5/IEKTPOHHOM T10uTO# 110 azpecy: schooll7@uslab.kubannet.ru;
« 110 Tesiepony: 8(86135)33-7-06 .
1.7. Bce oOpamienus rpaxzaaH, noctymnatoipe B MBOY COIIl Ne 17 mopsexxar
00s13aTeTbHOMY PaCCMOTPEHHUIO.
1.8. OTka3 B mpueme oOpallieHui, pacCCMOTpeHHe KOTOPBbIX BXOJUT B KOMIIETEHLUIO
MBOY COLII Ne 17, HeoryCcTuM.

2. TIpaBa rpakiaH 4 00513aHHOCTH JO/DKHOCTHBIX iuy MBOY COIII Ne 17
MPH PAaCCMOTPEHUM 00paleHUu
2.1. Tlpu paccmoTpennu obparttieHuss MBOY COIII Ne 17 rpakaHUH UMeeT TTPaBo:
2.1.1. TlpexcTaBnisATh [OTIOJNHUTE/IbHBIE AOKYMEHTHI W Matepuasbl b0 obpaiatecsi C
npock00¥ 00 Ux UcTpebOBaHWM, B TOM UMCJ/Ie B 3JIEKTPOHHOU (hopMme.
2.1.2. 3HaKOMHUTBCA C [JOKYMeHTaMW M MaTepuajiaM{, KacarolUMUCd PacCMOTPeHUs
oOpaiiieHus, ec/id 3TO He 3aTparkBaeT MpaBa, CBOOObI M 3aKOHHbIE UHTEPEChI APYTUX JIUL] U
eCIM B yKa3aHHbIX [JOKyMeHTaxX M Marepuajax He COJep)kaTCsl CBelleHUs, COCTaBIISIOLve
roCy/JapCTBEHHYIO WM MHYIO OXpaHseMyHo (efiepaJbHbIM 3aKOHOM TalHYy.
2.1.3. TlonyuaTh TMMUCbMEHHBIN OTBET IO CYIIECTBY IOCTaB/IeHHbIX B 0OpalljeHnu BOTPOCOB,
yBeJJOMJIeHHe O Tepeajipecaliy MMCbMEeHHOT0 00pallleHusi B TOCYJApCTBeHHbBIN OpraH, opraH
MEeCTHOI'O CaMOYIIpaBJ/IeHWsI WIA [O/DKHOCTHOMY JIMLY, B KOMIIETEHLMIO KOTOPBIX BXOJUT
pellieHNe TTOCTaB/IeHHbIX B 00palljeH|uH BOTIPOCOB.
2.1.4. Ob6parmiatbcs € Kajob0W Ha TPUHATOE TIO OOpAIl|eHWI0 pellleHre WM Ha [IeHCTBHe
(Ge3melicTBME) B CBSI3M C paccMOTpeHHeM oOpailjeHHsi B aJIMUHUCTPAaTHBHOM W (W)
cyaebHOM Topsi/IKe B COOTBETCTBUH C 3aKOHOZATeIbCTBOM Poccuiickoit ®Pesiepaiiviul.
2.1.5. O6partratbcs ¢ 3asiBIeHUEM O TIpeKpallieHnd PaCCMOTPeHHsI 0OpalieHusl.

2.2. NomxHocTHbIe mmia MBOY COI Ne 17:

2.2.1. ObecrieurBalOT OOBEKTUBHOE, BCECTOPOHHEe U CBOeBpeMEHHOe pacCMOTpeHHe
oOpaltieHnid TpaXk[aH, B Cjyyae HeOOXOAMMOCTH — C y4acTHeM TpaXk/laH, HaIpaBUBILINX
obpareHwus.

2.2.2. 3anpallivBarT, B TOM YKC/e B 3/IeKTPOHHOU (hopme, HeOOXOAHUMBIe /Ijisi PACCMOTPEHMUS
oOpaliieHnii [JOKyMeHTbl W MaTepuanbl B JADPYTUX TOCYAAPCTBEHHBIX OpraHaX, OpraHax
MEeCTHOI'O CaMOYIIpaBJ/IeHUs U Yy UHBIX JO/DKHOCTHBIX JIWL], 3@ UCK/IIOUeHUeM CY[0B, OpraHOB
[J03HaHUS U OPraHOB IIpe/iIBapUTe/IbHOIO CJ/1e[iCTBUS.

2.2.3. IIpyHUMarOT Mepsl, HarpaB/ieHHbIe HA BOCCTaHOB/IEHUE WJIM 3allUTy HapyLLeHHbIX T1pas.,
cBO0O/] ¥ 3aKOHHBIX UHTEPECOB TPaXk/iaH.

2.2.4. [latoT MCbMeHHbIe OTBETHI 110 CYILIeCTBY MOCTaB/IeHHBIX B 0OpalljeHnH BOITPOCOB.

2.2.5. YBe#OMJISIOT Tpak/laHMHa O HarpaB/JieHUy ero obpalljeHusi Ha pacCMOTpPeHue B ApYyrou
roCyZapCTBeHHbIM OpraH, OpraH MeCTHOrO0 CaMOYTpPaB/IeHUs! UM UHOMY [JOJDKHOCTHOMY JTULY
B COOTBETCTBUM C UX KOMIIETEHL[MEH.

2.3. KoHpuaeHLMa/bHbIE CBefleHNs], CTaBllMe W3BECTHbIMU [JO/DKHOCTHBIM JIMLIAM MpH
paccMOTpeHMM oOpallleHuil Tpak[aH, He MOryT ObIThb WCII0/Ib30BaHbl BO BpeJ, 3TUM
rpakjaHaM, B TOM 4YMCJIe, €C/IM OHU MOTYT [OBJieYb YI[eM/IeHWe YeCTU U [JOCTOMHCTBA
IpakJaH.

2.4. OCHOBHBIMH TpeOOBAHUSIMH K KaueCTBY pacCMOTpeHUs1 0OpaltieHuit sBJIIOTCS:



e JIOCTOBEDHOCTb TIPeAOCTaB/sieMOl 3asiBUTeNsIM HWHGOpPMALlMd O XOJe pPacCMOTpeHHst
oOpairieHus;

e UETKOCTb B U3/I0KeHUU WH(POPMALIH;

e IIO/THOTA UH(GOPMHUPOBAHUS 3asiBUTe/EH 0 X0/le paCCMOTPeHHs 0OpalleHus;

e ymoOCTBO ¥ [AOCTYMHOCTb TIO/yueHUss HWHGPOPMALMK 3asiBUTESIMA O TIOPSIIKe
paccMoTpeHus obpalljeHuH.
2.5. TpeboBanus, yuMThIBatoirie 0COOeHHOCTH pPabOThI C OOpalleHUsIMU TpaXkKiaH B

3JIEKTPOHHOMU (hopme:

« obecrieueHre BO3MOKHOCTH TIONyUeHUs 3asiBUTe/NsIMM HWH(opMaimu o pabore c
obpareHussMu Ha caiite MBOY COIII Ne 17

« obecrieueHre TIpY HarpaB/ieHUU 3asBUTesieM oOpaileHusi B (opMe 37eKTPOHHOTO
JOKyMeHTa Tpe/iCTaB/IeHus 3asiBUTEJII0 3/IEKTPOHHOT'O COOOILeHMs], TOATBEPIKAAIOIIero
noctyriiieHre oopaitieHuss B MBOY COIII Ne 17.

3. PaccMoTpeHHe MICbMEeHHBIX 00palleHui U 00paleHuil rpax/jaH,
MOCTYNMBIIMX M0 3/IEKTPOHHOM MOYTe

3.1. Tlocrynatore 8 MBOY COII Ne 17 mucbMeHHBIe OOpallieHHsI MPUHUMAIOTCS
nupekropom MBOY COIII Ne 17.

3.2. B yensax obecrnieueHust 6e30macHOCTU TIpyU paboTe ¢ MUCbMEHHbIMUA 00OpalljeHUsIMU
OHU ToJjjieXkaT 00s13aTe/TbHOMY BCKPBLITUIO U TIPeIBaPUTETbHOMY TTPOCMOTPY.

3.3. Tlpu ripyeMe MUCHMEHHBIX 0OpalL{eHU:
- IpPOBePseTCs NMPaBUIBHOCTb aJpPeCHOCTH KOPPECTIOH/|eHL1Y;
- BCKPBIBAIOTCS1 KOHBEPThI, [IPOBePsIeTCs Ha/IMuKe B HUX JJOKYMEHTOB;
- MIOCTYNUBLIYE C MMCbMOM JOKYMEHTHI [MOJKAa/IbIBAalOTCS MO/ CKPEIKY I10C/Ie TeKCTa M1UCbMa,
3aTeM IO/IKa/bIBaeTCsl KOHBEPT.

3.4. OmmbouyHo (He 10 ajjpecy) TMpHUC/IaHHBIe MHWCbMa BO3BPAIIlAIOTCS Ha TIOUTY
HEBCKPBITbIMU.

3.5. IMucemenHble oOpalljeHUs W oOpallieHus rpakAaH, noctynueire B MbBOY COIII
Ne 17, perucTpupyroTcsi B TeUeHHe TpeX JHel C MOMEeHTa UX MOCTYIIIeHHS.

3.6. [TucemeHHble obpalljeHUss U obpallieHust rpakAaH, nocrynueiive B MbBOY COIII
Ne 17 1O 37eKTpPOHHOM TmouTe, perucTpupyiorcsi B JKypHane peructpauyu obpaiieHui
rpaxza (punoxxenue Ne 1).

3.7. XypHan peructpaiuu oOpailleHuil Tpak[aH BKOuaeT B cebsi ciefyroliye
paszenbl:
pervcTparioHHbIM HOMED;
[iaTa perucTpanuy ooparieHus;
BU/I, TIepejauM oOpaitjeHus1 (IToYToM, 3IeKTPOHHOM TTOUTOM U T.[.);
CBeJIeHUs 0 TIOBTOPHOCTU 1 00 OCYI1[eCTBIeHUU KOHTPOJIS;
(hamMuus, UMs, OTYECTBO 3asiBUTEJISI, er0 aZipec;
aHHOTaLMs (KpaTKoe cojeprkaHue obpailjeHust);
CPOK HCITOJIHEHUsT 0OpaItieHus;
pe3omnouys (UCMOHUTE b, COZlep KaHre TTIOPYYeHus], aBTOp, aTa);
OoTMeTKa 00 UCIIo/IHeHUH 0bpallieHusl.

Ecnu obpaiiieHre KOJ/UIEKTUBHOE, TO PerMCTPUPYeTCsl aBTOP, B a/ipeC KOTOPOTro MPOCST
HarpaBUTb OTBeET.

3.8. Ha kakaoM oOpalljeHry TIPOCTABJISIETCS /laTa PETMCTPAlid W PerruCTpPaljiuOHHBINA
HOMeD.



3.9. AHoHUMHBIe oOpartieHus (obpairjeHue Jiuiia (rpymmbl uil) 6e3 ykaszaHus haMUInH,
VMeHY, OTYecCTBa, ajpeca, JaTrbl, JIMYHOM TMOANKMCHU) He TIoAJeXaT perucrpayuu |
COOTBETCTBEHHO pacCMOTPeHHIO0. AHOHHMMHBIe OOpallleHusi, cojepykailyde CBeJeHUs O
TOTOBALIEMCSI WM COBEpLUEeHHOM [pPeCTyIJIeHWHM, He3aMeJIUTe/IbHO HampaBsioTCA  [IJIs
TIPOBEPKU B [MPAaBOOXPAHUTE/IbHbIE OPraHbI.

3.10. Ob6paiijeHusi TpaXkKAaH MO BOMpPOCaM, He OTHOCSIIUMCS K KomreTeHIMM MBOY
COII Ne 17, B TeueHwe 7 (ceMM) AHEW CO [HS WX perucTpalyM IiepechblIaloTCsi B
COOTBETCTBYIOL[ME€ OpraHu3aldd WIA COOTBeTCTBYKOILIEMY [JO/DKHOCTHOMY JIMLy, B
KOMIIETEeHL[MI0 KOTOPbIX BXOAWT pellleHWe TI0CTaBJeHHbIX B 0OpallleHuu BOMPOCOB, C
yBe/loMJIeHHeM Tpa’kJjaH1Ha, HarpaBUBIIero obpaileHue.

3.11. OcHoBaHus AJis1 OTKa3a B paCCMOTPeHUH 0OpalljeHusI:

- B TIMCbMEHHOM obpaiiieHny, obpalljeHny MO 37eKTPOHHOM IouTe He yKa3aHbl (aMUIvs
rpak/laHMHa, HarpaBuBIero obpaileHue, WM afipec, IO KOTOPOMY J0/DKeH ObITh HarpaBJ/ieH
OTBET;

- B oOpalljeHNHd COZAEp)KaTCs CBeleHUs O TIOATrOTaB/MBAeMOM, COBEpIIIaéMOM W/
COBEpLIEHHOM [POTHUBOIPAaBHOM JlefHUW, a Takke O JMLe, ero IMOAroTaBIUBaIoLIEeM,
COBepIIaAOIleM WM  coBepmmBieM.  OOpaiieHue — TIOAJIEKAT  HAIpaB/IeHWIO B
rOCyZapCTBEHHBIM OpraH B COOTBETCTBUU C €r0 KOMITeTeHLIVewu;

- TeKCT MUCbMEHHOro obpailleHust He MO/aeTCsl TPOUTEHUIO;

- TIOJTHOMOYMS TIpe/ICTaBUTeJIsl 3asiBUTENs] He TOATBEpPXKJEeHbl B TOPsJKe, YCTAaHOB/IEHHOM
3aKOHO/1aTe/IbcTBOM Poccmiickoii deepariyu (B Ciydae 1ojauu »Kaioobr).

3.12. O6paiiieHrie MOXKeT ObITh 3aperMCTPHUPOBAHO, HO HE PaCCMOTPEHO TIO CYIIeCTBY,
ec/u:

- obpailieHre TOTO ke vLia (TPYTITBI JIULL) U 110 TeM >Ke OCHOBaHUSIM ObIO paHee paCCMOTPEHO
M BO BHOBb TOCTYIHUBIIEM OOpaIlleHWH OTCYTCTBYIOT OCHOBAHHUSI AJIsi TlepecMOoTpa paHee
TIPUHSITOTO pelleHus;

- 10 BOMPOCAM, CO/IepXKallMMCsi B oOpalljeHNH, WMeeTCsl BCTYIMBIIee B 3aKOHHYIO CUJTY
cynebHOe pellieHue;

- obpalljeHre HarpaB/eHO JIMIIOM, KOTOpOe TIPHU3HAHO He/eecriocCOOHBIM peIlleHHeM Cy/ia,
BCTYNMBIIUM B 3aKOHHYIO CUIIY;

- oOpaijeHWie TIOJ]aHO B WHTEpecax TPeTbUX JIMIl, KOTOpble BO3Pa)KalOT IIPOTHUB €ro
paccMoTpeHHst (KpoMe He/leeCroCOOHBIX JIHLT);

- obpallleHre COJep)KUT HelleH3ypHble MO0 0CKOpOWTe/bHbIe BbIpa)KeHUs], YTPO3bl XKU3HU,
3l0pPOBbIO U UMYLL[ECTBY [OJDKHOCTHOTO JIULIA, a TAK)XKe YJieHaM ero CeMbHU.

3.13. B cnyuasx, yka3aHHbIX B yHKTe 3.11 HacTosiero paszesna, J11L0, HallpaBUBLee
oOpallieHre, OTOBeIIaeTCs O AAHHOM pellleHWd C yKa3aHWeM OJHOW W3 TepeuyrCIeHHBIX
TIPUYUH.

3.14. Tlo mMCcbMeHHOMY OOpall[eHHI0 W 00pallleHHI0, TTOCTYIUBIIIEMY TI0 3JIEKTPOHHOU
rouTe, pyKOBOJUTE/IEM [IO/DKHO ObITh TIPUHSITO OAHO U3 CIeAYIOIUX pellieHnuH o:

- IPUHSATUU K PACCMOTPEHMUIO;

- HarpaB/IeHU! B IPyTUe OpraHu3alvuu U yUpeXxJeHus;

- TIPUOOIIeHUH K paHee MTOCTYTIMBILIEMY 0OpallleHuo;

- C0001LIeHNM IPaKAHUHY O HEBO3MOXXHOCTH PaCCMOTPeHUs1 ero obpaliieHus;
- C00011IeHNM TPaKAAHMHY O TpeKpalljeHUH TepenucKH.

3.15. dupekrop MBOY COLI Ne 17 paccmarpvBaeT oOpairjeHusi TpakiaH U
orpeziesisieT JO/DKHOCTHOE JIMLO, ¥ CPOKU MTOATOTOBKYU OTBeTa 3asiBUTETIO.



3.16. /Io/DKHOCTHOE JMII0 TOTOBUT OTBET Ha IMHMChbMeHHOe oOpailjeHue Tpak[aH, U
nepejaeT ero A TOANWCU [JWPEKTOPOM, pPEervcTpaliiM M OTIpPaBKM Ha yKa3aHHbIM
rpa>k/[aHUHOM TIOUTOBBIM aJpec C yBeZiloM/IeHneM, 100 (1) Ha afjpec 3/IeKTPOHHOM TTOYTHI.

3.17. OTBeTCTBEHHOCTb 3a CBOEBPEMEHHOe, BCECTODOHHee U OOBEeKTHBHOE
paccMoTpeHWe oOpalljeHWii B paBHOW CTeleHW HECYT BCe YKa3aHHble B De30JIFOLUH
VICTIOJIHUTEJTH.

3.18. Ecnrm B mopydeHuu Ti0 OOpalljeHWI0 HEeCKOJBKO WCIIOJIHUTENeH, TO OHU He
ro3ziHee, yeM 3a 5 (TIsITh) /HEH [0 WICTeUeHUsI CpPOKa OTBeTa Ha oOpallieHue, Tpe/[CTaBIIsIOT
OTBETCTBEHHOMY UCIIO/THUTE/II0 OTUET [IjIsi COCTaB/IeHUs OTBeTa.

3.19. WcrionHeHHBIMH CUMTAlOTCS oOpallieHWss TpaXk/aH, eC/IM PAacCMOTPeHbl BcCe
MOCTaB/ieHHble B HHUX BOIMPOCHl, TIPUHATHI HeOOXOAWMble Mepbl W aBTOpPaM [AHBI
VICYepIIbIBAIOLe OTBETHI.

3.20. B ciyuae, ecnu JaHHBIX, YKa3aHHBIX B 00pallleHHH, HeJJOCTAaTOYHO /ISl TIPUHSATHS
OKOHYATe/TbHOTO peIlleHus], 3alpalliiBaloTCsl HeoOXouMble MaTepyasbl [Jis 3aK/IF0UeHUs U
000CHOBAaHHOTO MPUHSTHS PelleHMsl.

3.21. OO6paiieHus TpakjaH paccMaTpuBaroTcsi B Teuenue 30 (TpuALaTH) AHEH CO AHSA
WX PerucTpalvy, ec/ii B Pe30JIFOLMK He yKa3aH JIpyrod cpok ucrosHeHus. OOpaiijeHus, He
TpeOyroIye [OTIOIHATETbHOM TIPOBEPKH W W3Y4YeHUs, pacCMaTpUBAIOTC B TeueHwe 10
(mecsit) gHeit. OKOHYaHWEM CpPOKAa pacCMOTpeHHsi OOpallleHusi CUMTaeTCsl Jara peLleHUs
BOIIpOCa.

3.22. I1py HEBO3MO>KHOCTH HCTIO/THEeHUsI 00palljeHNst B CPOKH, YCTaHOB/IEHHbIE TTYHKTOM
3.21 HacTosiero paszesia, He00X0JUMO PeIIXTh BOTIPOC O TMPOAJIEHUH CPOKa PaCCMOTpPEHHUs.
[Tpoa/iuTh CPOK pacCMOTpeHHsi oOpalljeHUs] MOXKeT TOJBbKO JUPeKTOp, HO He Oosiee ueM Ha
OZIVH MecsL].

3.23. Pe3ynbTaThl pacCMOTpPeHUs oOpalljeHrst COOOIIIalTCs ero aBTopy.

3.24. VicnosHUTeNb M JIML0, TIOAIMCaBLIee OTBET, HECYT OTBETCTBEHHOCTH 3a IOJIHOTY,
coZlep)kaHue, SICHOCTb U YETKOCTb W3JIOKEHUsI CYTH OTBeTa, [JOCTOBEPHOCTh CCBhUIKM Ha
HOPMAaTUBHBIE TIPABOBBIE AKTHI.

3.25. OTBeThI Ha 0bpallieHus rpak/jaH monuckiBaeT gupekTop MBOY COII Ne 17.

3.26. Tlpu paccMoTpeHur oOpalljeHUs He [OIyCKaeTCsl pasrJiallieHrde CBe/leHuH,
cofiepyKauxcst B oOpaiijeHuH, a TakKe CBeJIeHUM, KaCarIUXC sl YaCTHOW JKU3HU TpakJaHWHa,
6e3 ero cormacusi. MHdopmaiyss O TepPCOHA/NBHBIX [aHHBIX 3asgBUTE/EH XPAHUTCS W
obpabaTbiBaeTcsi C  cobsofieHreM TpeOOBaHMM  POCCHMCKOrO  3aKOHOJATeNbCTBA O
TIepCOHAJIbHBIX JAaHHbBIX.

3.27. He sBnseTcsi pasriailieHWeM CBeJeHHWM, COfep’Kalluxcsi B oOpaijeHuH, Tpu
HarpaB/ieHWd TIMCbMEHHOTO oOpailjeHWss B TOCYZApCTBEHHBI OpraH, OpraH MeCTHOTO
CaMOyTIpaB/IeHUs] WK [JO/DKHOCTHOMY JIWLY, B KOMIIETEHLIMIO KOTOPBIX BXOJWUT peLleHUe
TIOCTaB/IeHHbIX B 00palljeHH BOTIPOCOB.

3.28. Ilepen mepepjaueii OTBETOB 3asBUTENISIM Ha OTIIPAaBKY IIPOBepsIeTCS Haauuve
MOJINKWCeN, COOTBETCTBME W HalWuve TPWIOXKEHWW, yKa3aHHbIX B OTBeTe, IPaBWIbHOCThb
HarMcaHusl UH/leKca TIOUTOBOTO OTZeJieHus], ajipeca, haMUIuu U MHULMAJIOB KOPPeCIoHieHTa
Y MCXOJSLLero HoMepa Mnricbma.

3.29. OdopmieHHble HafjeXamyM 00pa3oM OTBeThl OTMPAaBJISIOTCS ajpecaTamM
TIOUTOBBIM OTIPAB/IEHHEM.

3.30. O6patrenusi rpaxkzaad MoryT noctynate B MBOY COIIl Ne 17 B 371€KTpOHHOM
BHU/e, KaK I10 3/IeKTPOHHOM M0YTe, TaK U uepe3 pa3zes o(ULMaJbHOrO CaiTa.

3.31. O6pairieHus, TTOCTYIUBIIHE Ha O(PULIMATBLHBIN 31eKTPOHHBINA azpec MBOY COIII
Ne 17, moCTyIatOT OTBETCTBEHHOMY 3a IPHeM 3/IeKTPOHHOM MOUTHI.



3.32.0TBeTCTBEHHbIM 3a IIpUEM 3JIEKTPOHHOW TIOUThI, TMepefaeT IOCTYIMBLIVE
obpatenus gupekropy MBOY COII Ne 17.

3.33. /lupekTop paccMaTpuBaeT 3/IEKTPOHHBIE OOpallleHusi TpaXkAaH W OIpefiesisieT
[OJDKHOCTHOE JIMLIO, CPOKM TIOJTOTOBKU OTBETA 3asBUTEJIIO.

3.34. OTBeTCTBeHHbIe JIMIIa TOTOBAT OTBET B BHJe 00OpaTHOro COOOIeHMs,
COTJIaCOBBIBAIOT C JUPEKTOPOM.

3.35. [1o/DKHOCTHBIE JiMlla, HeCyT OTBETCTBEHHOCTh 3a [JOCTOBEPHOCTb WH(OpMaLIWH,
copieprkattieiicsi B 00paTHOM COOOILIeHUH.

3.36. OtBeT B BUjle 00paTHOrO COOOIIEHMsI HATPaB/sSIeTCS MO0 afipecy 3/1eKTPOHHOM
MOYTHI, yKa3aHHOMY B obOpalijeHuy B TeyeHre 30 AHell C MOMeHTa MOyYeHusl.

4. JIMYHBIN IPUEM rPaXK/aH

4.1. JInunbiii ipueM rpakgad B MBOY COIII Ne 17 ocyiiiecTBisieTcsi AUPEKTOPOM U
ero 3aMeCTUTE/ISIMU B COOTBETCTBUM C FPAPUKOM MprieMa IrpaXkzaH.

4.2. B ciyuae obpairieHust rpaklaHUHa K JAUPEKTOPY 0 CPOYHOMY C TOUKU 3PEHUS
rpakKZiaHUHA BOIPOCY, TIPUEM JAHHOTO TPaK/JaHWHa OCYIIeCTB/seTcs B Omvkatiliiee Bpemsi
He3aBUCUMO OT rpaduka nprema.

4.3. Tlpu 1MUHOM NpHeMe TPaK[JaHWH MpPebsB/seT AOKYMEHT, yAOCTOBEPSOIUMU ero
JINYHOCTb.

4.4. Bo Bpemsi TMYHOTO MpHeMa rpak/laHHH JiejlaeT YCTHOe 3asiBjieHue TMb0 OCTaB/sieT
MMMCbMEeHHOe oOpallieHue IO CYINeCTBY 3a/laBaéMbIX MM BOTIPOCOB, B TOM UHC/Ie B IIeJsX
TIPUHATHSA Mep I10 BOCCTAHOBJIEHWIO WM 3allliTe ero WM TPeTbUX JIUL| HapyLIeHHbIX Ipas,
cB00O/] ¥ 3aKOHHBIX UHTEPECOB.

4.5. Copep>kaHue YCTHOTO oOpaiijeHus1 3aHOCUTCS B JKypHan ydera mpueMa TpaxkaaH
(mpunoxkenne Ne 2). B ciyuae eciud HW3/I0KeHHbIE B YCTHOM oOparieHMH ¢akThl |
00CTOSATENbCTBA SIB/IAIOTCS OUEBHIHBIMU M He TPeOYIOT JOTIO/THUTETbHOM ITPOBEPKH, OTBET Ha
oOpaiiieHrie MOXKeT OBITh /JaH YCTHO B XOjie JIMUYHOTO TpHeMa. B ocTambHBIX Ciyuyasix [JaeTcs
MMMCbMEHHBIM OTBeT M0 CYIIeCTBY TIOCTaBJeHHbIX B YCTHOM oOOpalleHuH TpakJaHWHA
BOIIPOCOB.

4.6. Eciv B Xo#e JIMUHOrO TpUEMAa BbIACHSIETCS, UTO pelleHue II0JHUMaeMbIX
rpaXXJ@HUHOM BOIPOCOB He BXoAuT B KommnereHLto MBOY COII Ne 17, rpaxpaHuHy
Pa3bsCHSETCS, KyJja U B KAKOM TIOPSIZIKE eMy CJieiyeT 0OpaTUThCS.

4.7. B xo/ie TMUHOTO TIpYeMa TpaXklaHUHY MOXKeT ObITh OTKa3aHO B paCCMOTPEHHH ero
oOpaitieHust, ecmi eMy paHee ObUT ZlaH OTBET MO CYILeCTBY TOCTaB/e€HHBIX B OOpalljeHuH
BOIIPOCOB.

4.8. YctHble oOpaijeHusi TpaXk/aH, TPUHATbIE 10 TesedOHy, B JKypHaje He
PErnuCTPUPYIOTCA.

5. Pe3y/IbTaThbl pacCCMOTPEeHHUsI 00paleHui rPaKiaH

5.1. KoHeuHbIMU pe3y/ibTaTaMH Mpe0CTaB/IeHUsT PACCMOTPEHUsI 00paIlleHusT IB/STFOTCSI:
- OTBET Ha BCe TOCTaBjeHHbIe B oOpalljeHuH (YCTHOM, B NMUCbMEHHOUN ¢opme wiv B ¢Gopme
3JIEKTPOHHOTO JOKYMeHTa) BOIIPOCHI WM yBeJIOMJIEHHE O TiepeaZipecoBaHWM OOpallieHus B
COOTBETCTBYIOLLYIO OpPraHM3alMi0 WIA OpraH, B KOMIIETEHLIMI0 KOTOPOIrO BXOJUT pelleHue
TIOCTaBJ/IEHHBIX B 00OpalljeHUH BOIPOCOB;
- OTKa3 B pacCMOTpeHMH oOpairieHuss (YCTHOTO, B TIMCbMEHHOW ¢opmMe Wi B ¢opme
3JIEKTPOHHOTO IOKYMEHTa) C U3/10)KeHHWeM MPUYMH OTKa3a.

5.2. Iporeaypa paccMoTpeHusi oOpalljeHHsI 3aBepIllaeTcsl MyTeM HarpaB/ieHHs] OTBeTa
WIA OTKa3a IO CyIlecTBY oOpailleHusi 3asiBUTe/si W TIO/yueHUs] TPaKZAHWUHOM pe3yJibTaTa



paccMoTpeHusi obpailieHusi B TIMCbMEHHOM WM YCTHOM ¢opme uiv B (opMme 371eKTPOHHOTO
JIOKyMeHTa.

6. AHa/Tu3 oOpameHnii rpaxkjad, nocrynuBiux B MBOY COIII Ne 17

6.1. dupektop MBOY COIII Ne 17 cucreMaTWuecku aHaiu3upyeT obpaiijeHus
rpak[aH, cofep)kaljecsi B HHUX IIpaKTUUeCKHe 3aMeuaHuss C LeJbl0 CBOEBPEMEHHOI'O
BBISIBJIEHUS] U YCTPaHEeHUs! NIPUYMH, TOPOXKAAOIIMX HapylleHre NpaB U OXpaHseMbIX 3aKOHOM
MHTepecoB rpaxk/iaH, 0600IiaeT mpeAsoKeHs, TPUHUMAaeT MepbI 10 CHIKeHHIO KOJIMUeCTBa
»Kanob, yMeHbIIIeHHIO TTIOBTOPHBIX 00pallieHui.

6.2. ExxerosHo, 1o pe3ysibTaTaM pabOThI C oOpallieHUsIMH TpakiaH, (hOpMUPYeTCs
oT4eT C pa3dUBKOM Ha MUChbMEHHbIe W yCTHBIEe oOpalljeHus], 110 BUAAM U TUIaM obpailjeHui u
T1pe/iCTaB/seT ero Ha yreepxxzaenue aupekropy MbOY COIII Nel7.

7. ®opMHUpOBaHHUe /eI 10 00paleHUsIM FPakiaH
7.1. OGpaitieHnst Tpak[jaH, KOMIMM OTBETOB Ha HUX U JIOKYMEHTBI, CBSI3aHHbIE C MX
paccMoTpeHHeM (paspelleHreM), GOPMUPYIOTCS B feia.
7.2. Oena, dhopmupyembie 10 oOpaitieHussM rpakaad xpanarcs B MBOY COII Ne 17
IIATh JIeT.
7.3. I1o uCcTeueHUM yCTaHOBJIEHHBIX CPDOKOB XPaHEHHS JieJia MO/Jie)KaT YHUUTOKEHUIO.



XKypnan

perucTpanuu odpamenuii rpaxaan B MBOY COIII Ne 17

ITpunoxenue Ne 1

PerucrpanioHHbI
1 HOMep

[Hara
perucTpany
U
obparieHus

Bup
repeiaun
obparrieHus
(mouToii, 1o
TesiepoHy,
3JIeKTPOHHO
1 TIOUTON)

CefleHHs 0
MOBTOPHOCTH U
00
OCYLL[eCTBJ/IEHU
1 KOHTPOJISA

damunus,
M,
OTUeCTBO
3asBUTE]IS,

azipec

AnHOTaLMs
(kpaTKOe
cofiepkaHue
obparieHus)

Cpok
WCTIOJTHEHUST
obparteHus

Pe3omtonust
(ucnosHUTE B,
cojiep>kaHue
MOpYYeHUs1, aBTOP,
JlaTa)

OtmeTka 00
WCTIOJTHEHUU
obOparteHus




XKypnan

yudera npuema rpaxjad B MbOY COII Ne 17

ITpunoxenue Ne 2

NeNe
n/n

Hara
rpvemMa

damunus, UM,
OTUYEeCTBO TTOCETUTES

Appec, MecTo paboThl
TOCeTUTeIs

KpaTkoe cofiep)kaHue
oOparteHus

Kakoe npuHATO peliieHue,
KOMY IIOpy4YeHa IIPOBepKa,
WCIIO/IHeHHe, OTBeT
TIOCeTUTEJIH0

KTo nipunuman
(pamunus,
TIO/ITINCh)




